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Denver Service Center Selects New Document Management System 
For the Technical Information Center 

The National Park Service’s (NPS) Denver Service Center has selected Vredenburg to provide a 

new document management system for the Technical Information Center (TIC). The HighView 

system is a document and content management program that will serve as the backbone for the TIC 

to capture, index, and electronically display documents for use within the NPS and eventually online 

for public use. 

The HighView system will improve the organizational ability to organize, store, and find information. 

It will also allow the general public to find information online without having to contact NPS directly. 

The contract award is for $190,000 dollars. The HighView system should be installed and available 

for internal use in January 2003, and external use in the spring of 2003. The TIC’s oldest data and 

documentation will be moved into the new system first. 

Purchasing the HighView system, a previously designed commercial program, proved to be more 

cost effective than designing a new program specifically for the TIC. Vredenburg is a professional 

and technical services company based in Reston, VA.  The TIC, located in Lakewood, Colorado, is 

the oldest and largest information system in the NPS. It currently serves as the central repository for 

managing all NPS-generated planning, design, and construction drawings, and related technical 

report documentation. 
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The National Park Service cares for special places saved by the American people so that all may experience our heritage.



